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Durata de Perioada de Raspuns la Raspuns Rata Durata de Perioada de Raspuns la Raspuns Rata
functionare/zi- inactivitate/zi- cererile de la cererile de zilnica functionare/zi- inactivitate/zi- cererile la cererile zilnica
% % initiereplata  verificarebalan de % % initiate de initiate de de
delaclienti- tadelaclienti- raspun PSIP- PSIC- raspuns
duratamedie duratamediezil sla duratamedie duratamedi Ia
zilnicainmilis  nica in eroare zilnicainmilis  ezilnicainmil eroare
. ecunde milisecunde ecunde isecunde
100% 0% N/A 263,86 ms 0 N/A N/A N/A N/A N/A
100% 0% 1,778.16 ms  399.34 ms 0 N/A N/A N/A N/A N/A
100% 0% 2,621.97ms  721.62 ms 0 N/A N/A N/A N/A N/A
100% 0% 2,54092ms  662.91ms 0 N/A N/A N/A N/A N/A
100% 0% 1,104.94ms  268.84 ms 0 N/A N/A N/A N/A N/A
100% 0% 2,147.16 ms  503.85ms 0 N/A N/A N/A N/A N/A
100% 0% 3,99400ms  757.25ms 0 N/A N/A N/A N/A N/A
100% 0% N/A 701.80 ms 0 N/A N/A N/A N/A N/A
100% 0% 2,225.72ms  550.03 ms 0 N/A N/A N/A N/A N/A
100% 0% 2,766.38 ms  681.99 ms 0 N/A N/A N/A N/A N/A
100% 0% 1,854.60ms  500.23 ms 0 N/A N/A N/A N/A N/A
100% 0% 1,250.01ms  276.82 ms 0 N/A N/A N/A N/A N/A
100% 0% 2,702.04ms  1,663.39ms 0 N/A N/A N/A N/A N/A
100% 0% N/A 460.39 ms 0 N/A N/A N/A N/A N/A
100% 0% 3,23840ms  213.63 ms 0 N/A N/A N/A N/A N/A
100% 0% 1,491.20ms  313.02ms 0 N/A N/A N/A N/A N/A
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17.11.2020 100% 0% 1,643.76 ms 463.96 ms 0 N/A N/A N/A N/A N/A
18.11.2020 100% 0% 1,368.81ms  351.62 ms 0 N/A N/A N/A N/A N/A
19.11.2020 100% 0% 1,480.32ms  508.82 ms 0 N/A N/A N/A N/A N/A
20.11.2020 100% 0% 1,382.54ms  448.53 ms 0 N/A N/A N/A N/A N/A
21.11.2020 100% 0% 1,809.00ms  856,283.46ms O N/A N/A N/A N/A N/A
22.11.2020 100% 0% 427450 ms  423.76 ms 0 N/A N/A N/A N/A N/A
23.11.2020 100% 0% 1,180.67ms  345.14 ms 0 N/A N/A N/A N/A N/A
24.11.2020 100% 0% 1,096.31ms  317.37ms 0 N/A N/A N/A N/A N/A
25.11.2020 100% 0% 1,151.12ms  335.33ms 0 N/A N/A N/A N/A N/A
26.11.2020 100% 0% 1,439.05ms  409.82 ms 0 N/A N/A N/A N/A N/A
27.11.2020 100% 0% 1,886.97 ms 502.19 ms 0 N/A N/A N/A N/A N/A
28.11.2020 100% 0% 8,003.00 ms 683.05 ms 0 N/A N/A N/A N/A N/A
29.11.2020 100% 0% N/A 515.70 ms 0 N/A N/A N/A N/A N/A
30.11.2020 100% 0% N/A 459.82 ms 0 N/A N/A N/A N/A N/A
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