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Durata de Perioada de Raspuns la Raspuns Rata Durata de Perioada de Raspuns la Raspuns Rata
functionare/zi- inactivitate/zi- cererile de la cererile de zilnica functionare/zi- inactivitate/zi- cererile la cererile zZilnica
% % initiereplata  verificarebalan de % % initiate de initiate de de
de laclienti- tadelaclienti- raspun PSIP- PSIC- raspuns
duratamedie duratamediezil sla duratamedie duratamedi Ia
zilnicainmilis  nica in eroare zilnicainmilis  ezilnicainmil eroare
ecunde milisecunde ecunde isecunde
01.03.2021 100% 0% 1,218.27 ms 299.60ms O N/A N/A N/A N/A N/A
02.03.2021 100% 0% 1,514.07 ms 423.17 ms 0 N/A N/A N/A N/A N/A
03.03.2021 100% 0% 1,217.86 ms 315.87ms O N/A N/A N/A N/A N/A
04.03.2021 100% 0% 1,617.87 ms 430.76 ms 0 N/A N/A N/A N/A N/A
05.03.2021 100% 0% 1,180.26 ms 298.02 ms 0 N/A N/A N/A N/A N/A
06.03.2021 100% 0% NA 332.12 ms 0 N/A N/A N/A N/A N/A
07.03.2021 100% 0% 2,288.96 ms 335.54 ms 0 N/A N/A N/A N/A N/A
08.03.2021 100% 0% 1,161.33 ms 289.67 ms 0 N/A N/A N/A N/A N/A
09.03.2021 100% 0% 954.14 ms 293.27 ms 0 N/A N/A N/A N/A N/A
10.03.2021 100% 0% 1.174.09 ms 309.43 ms 0 N/A N/A N/A N/A N/A
11.03.2021 100% 0% 1.052.16 ms 279.20 ms 0 N/A N/A N/A N/A N/A
12.03.2021 100% 0% 1,122.88 ms 288.14 ms 0 N/A N/A N/A N/A N/A
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100% 0% 1,876.00 ms 235.68ms 0 N/A N/A N/A N/A N/A
100% 0% 2,027.33 ms 221.99ms 0 N/A N/A N/A N/A N/A
100% 0% 1.069.23 ms 286.62ms O N/A N/A N/A N/A N/A
100% 0% 1.032.92 ms 27898 ms O N/A N/A N/A N/A N/A
100% 0% 1.019.74 ms 284.99ms 0 N/A N/A N/A N/A N/A
100% 0% 1.336.08ms  2.037.24ms O N/A N/A N/A N/A N/A
100% 0% 1,298.56 ms 37736ms 0 N/A N/A N/A N/A N/A
100% 0% 2,063.00 ms 252.62ms 0 N/A N/A N/A N/A N/A
100% 0% NA 255.33ms 0 N/A N/A N/A N/A N/A
100% 0% 1.079.59 ms 293.86ms O N/A N/A N/A N/A N/A
100% 0% 1.009.31 ms 286.50ms 0 N/A N/A N/A N/A N/A
94.87% 5.13% 1.035.97 ms 28255ms 0 N/A N/A N/A N/A N/A
100% 0% 1.356.14 ms 34581ms 0 N/A N/A N/A N/A N/A
100% 0% 1,891.74 ms 522.77ms 0 N/A N/A N/A N/A N/A
100% 0% 11,360.00ms  553.42ms O N/A N/A N/A N/A N/A
100% 0% NA 545.90ms 0 N/A N/A N/A N/A N/A
100% 0% 2,47410ms  2.653.91ms O N/A N/A N/A N/A N/A
100% 0% 1.156.13 ms 27851ms 0 N/A N/A N/A N/A N/A
100% 0% 1.595.79 ms 366.98ms 0 N/A N/A N/A N/A N/A
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