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Durata de Perioada de Raspuns la Raspuns Rata Durata de Perioada de Raspuns la Raspuns Rata
functionare/zi- inactivitate/zi- cererile de la cererile de zilnica functionare/zi- inactivitate/zi- cererile la cererile zilnica
% % initiereplata  verificarebalan de % % initiate de initiate de de
delaclienti- tadelaclienti- raspun PSIP- PSIC- raspuns
duratamedie duratamediezil sla duratamedie duratamedi Ia
zilnicainmilis  nica in eroare zilnicainmilis  ezilnicainmil eroare
. ecunde milisecunde ecunde isecunde
100% 0% N/A 251.72ms 0 N/A N/A N/A N/A N/A
100% 0% 2,226.67 ms 225.65ms 0 N/A N/A N/A N/A N/A
100% 0% 6,126,00 ms 266.13ms 0 N/A N/A N/A N/A N/A
100% 0% 1,746.15 ms 311.43ms 0 N/A N/A N/A N/A N/A
100% 0% 2,066.75 ms 45518 ms O N/A N/A N/A N/A N/A
100% 0% 2,230.03 ms 598.07ms O N/A N/A N/A N/A N/A
100% 0% 1,718.60 ms 470.02ms O N/A N/A N/A N/A N/A
100% 0% 1,440.90 ms 368.22ms 0 N/A N/A N/A N/A N/A
100% 0% N/A 466.58ms 0 N/A N/A N/A N/A N/A
100% 0% 2,172.00 ms 475.96ms 0 N/A N/A N/A N/A N/A
100% 0% 1,515.48 ms 469.18ms O N/A N/A N/A N/A N/A
100% 0% 1,298.08 ms 456.53ms 0 N/A N/A N/A N/A N/A
100% 0% 1,448.95 ms 383.10ms O N/A N/A N/A N/A N/A
100% 0% 2,082.73 ms 456.36ms 0 N/A N/A N/A N/A N/A
100% 0% 1,333.54 ms 259.96ms 0 N/A N/A N/A N/A N/A
100% 0% N/A 237.26ms 0 N/A N/A N/A N/A N/A
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100% 0% 4,254.25 ms 266.20ms 0 N/A N/A N/A N/A N/A
100% 0% 1,596.09 ms 403.77ms O N/A N/A N/A N/A N/A
100% 0% 1,921.38 ms 537.30ms O N/A N/A N/A N/A N/A
100% 0% 2,117.36 ms 513.99ms O N/A N/A N/A N/A N/A
100% 0% 1,575.42 ms 384.47ms O N/A N/A N/A N/A N/A
100% 0% 1,842.50 ms 498.88ms O N/A N/A N/A N/A N/A
100% 0% N/A 522.27ms O N/A N/A N/A N/A N/A
100% 0% 10,485.50ms  526.93ms 0 N/A N/A N/A N/A N/A
100% 0% 1,173.25 ms 32528ms 0 N/A N/A N/A N/A N/A
100% 0% 1,556.41 ms 442.03ms O N/A N/A N/A N/A N/A
100% 0% 1,126.59 ms 267.57ms 0 N/A N/A N/A N/A N/A
100% 0% 1,425.72 ms 370.04ms 0 N/A N/A N/A N/A N/A
100% 0% 1,914.89 ms 49555ms O N/A N/A N/A N/A N/A
100% 0% 5,484.50 ms 529.76ms 0 N/A N/A N/A N/A N/A
100% 0% 2,350.71 ms 523.84ms 0 N/A N/A N/A N/A N/A
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