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Durata de Perioada de Raspuns la Raspuns Rata Durata de Perioada de Raspuns la Raspuns Rata
functionare/zi- inactivitate/zi- cererile de la cererile de zilnica functionare/zi- inactivitate/zi- cererile la cererile zilnica
% % initiereplata  verificarebalan de % % initiate de initiate de de
delaclienti- tadelaclienti- raspun PSIP- PSIC- raspuns
duratamedie = duratamediezil sla duratamedie duratamedi Ia
zilnicainmilis  nicain eroare zilnicainmilis  ezilnicainmil eroare
. ecunde milisecunde ecunde isecunde
100% 0% 2,328.46 ms 597.96ms 0 N/A N/A N/A N/A N/A
100% 0% 1,403.83 ms 437.08ms O N/A N/A N/A N/A N/A
100% 0% 1,696.58 ms 44117ms O N/A N/A N/A N/A N/A
95.56% 4.44% 2,125.19 ms 596.93ms 0 N/A N/A N/A N/A N/A
100% 0% 1,580.97 ms 31891ms O N/A N/A N/A N/A N/A
100% 0% 3,053.30 ms 476.74ms O N/A N/A N/A N/A N/A
100% 0% 2,443.67 ms 484.05ms O N/A N/A N/A N/A N/A
100% 0% 2,377.94 ms 673.63ms 0 N/A N/A N/A N/A N/A
100% 0% 2,563.30 ms 825.68ms O N/A N/A N/A N/A N/A
100% 0% 1,953.96 ms 565.25ms O N/A N/A N/A N/A N/A
100% 0% 1,478.38 ms 421.90ms O N/A N/A N/A N/A N/A
100% 0% 1,827.36 ms 551.17ms O N/A N/A N/A N/A N/A
100% 0% 4,735.00 ms 817.61ms O N/A N/A N/A N/A N/A
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100% 0% 2,031.00 ms 32261ms O N/A N/A N/A N/A N/A
100% 0% 1,938.15 ms 536.43ms 0 N/A N/A N/A N/A N/A
100% 0% 2,426.93 ms 73551ms O N/A N/A N/A N/A N/A
100% 0% 2,825.05 ms 804.24ms O N/A N/A N/A N/A N/A
100% 0% 1,357.10 ms 37049ms O N/A N/A N/A N/A N/A
100% 0% 1,735.50 ms 494.08ms O N/A N/A N/A N/A N/A
100% 0% 6,516.00 ms 560.79ms O N/A N/A N/A N/A N/A
100% 0% 3,419.09 ms 554.80ms 0 N/A N/A N/A N/A N/A
100% 0% 1,432.00 ms 408.97ms O N/A N/A N/A N/A N/A
100% 0% 1,374.21 ms 401.66ms O N/A N/A N/A N/A N/A
100% 0% 1,783.47 ms 542.42ms O N/A N/A N/A N/A N/A
100% 0% 1,527.69ms  2,593.67ms O N/A N/A N/A N/A N/A
100% 0% 1,799.45 ms 501.81ms 0 N/A N/A N/A N/A N/A
100% 0% 2,712.80 ms 462.52ms O N/A N/A N/A N/A N/A
100% 0% 1,625.00 ms 219.97ms 0 N/A N/A N/A N/A N/A
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